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Country

Number 

type
Order type

No. documents 

to be attached 

to order

Mandatory BT Supplied documents to be 

returned

Mandatory Customer supplied documents 

to be returned
Optional documents to be returned Reseller notes

Australia Geo New 0

Australia Geo Port in 1 Port authorisation form Latest customer invoice

Belgium Geo New 0

Belgium Geo Port in
1 Port authorisation form Latest customer invoice

Canada Geo New 0

Canada Geo Port in
1 Port authorisation form Latest customer invoice

Denmark Geo New 1 Proof of address

Denmark Geo Port in
2 Port authorisation form Latest customer invoice Proof of address

Extra proof of address in case the invoice address 

differs from site address

Germany Geo New
0 Directory listing request form

Must have a documented presence in the area 

requesting a number in

Germany Geo Port in
1 Port authorisation form

Latest customer invoice, Directory listing 

request form

Hong Kong Geo New 0

Hong Kong Geo Port in 1 Notice form Latest customer invoice

Italy Geo New 1 Order form Directory listing request form

Italy Geo Port in

1 Order form

Directory listing form, Latest customer 

invoice

Netherlands Geo New 0

Netherlands Geo Port in 0 Latest customer invoice

Norway Geo New 1 Proof of address

Norway Geo Port in
1 Latest customer invoice Proof of address

Extra proof of address in case the invoice address 

differs from site address

Poland Geo New 0 None

Poland Geo Port in 1 Latest customer invoice

Singapore Geo New 0

Singapore Geo Port in 1 Port authorisation form Latest customer invoice

South Africa Geo New 0

South Africa Geo Port in 1 Port authorisation form Latest invoice

Sweden Geo New 1 Proof of address

Sweden Geo Port in
2 Port authorisation form Latest customer invoice Proof of address

Extra proof of address in case the invoice address 

differs from site address

Switzerland Geo New 0

Switzerland Geo Port in
1 Port authorisation form

Directory listing request form, Latest 

customer invoice

United Kingdom Geo New 0

United Kingdom Geo Port in
0

Port authorisation form, Latest customer 

invoice

Reseller obliged to present a copy of the port 

authorisation form on request

United States Geo New 0 CSR Form

United States Geo Port in 2 Port authorisation form Latest customer invoice CSR Form

Australia Non geo New 0

Belgium Non geo New 1 Proof of address

Canada Non geo New 0

Denmark Non geo New 1 Proof of address

Germany Non geo New 1 Proof of address Max of 4 DTF in a single order

Hong Kong Non geo New 0

Italy Non geo New 0

Netherlands Non geo New 1 Proof of address

Norway Non geo New 1 Proof of address

Poland Non geo New 1 Proof of ID

Singapore Non geo New 0

South Africa Non geo New 0

Sweden Non geo New 1 Proof of ID

Switzerland Non geo New 1 Proof of address

United Kingdom Non geo New 1 Proof of address

United States Non geo New 0


